FREQUENTLY
ASKED QUESTIONS

We're here to help!
Find our list of most common
questions & answers to ease your mind




FREQUENTLY ASKED QUESTIONS

DO IHAVE TO STICK TO
THESE EXACT PACKAGES?

No, these packages are just to give
you an indicative cost. We can
change these packages to suit
the requirements of your event.

DO I NEED TO MAKE PAYMENT
UPFRONT FOR THESE PACKAGES?

To secure your date & commit to
working with us, a deposit will be
required with full payment required
five (5) business days prior.

WHEN DO | NEED TO PROVIDE YOU
WITH MY FINAL MENU CHOICES &
FINAL GUESTS NUMBERS?

As soon as possible would be our
preference so we can ensure the
process runs as smooth as possible.
Although you have up until ten (10)
business days in advance if you
require. After this period, we may not
be able to guarantee any changes!.




CAN I MAKE CHANGES AFTER | CONFIRM? WILL YOU SERVE MY OWN ALCOHOL?

Yes, you can make changes to your menu & guest We suggest using our designated beverages
numbers up to ten (10) business days prior. packages although we do have a package
suited to using your own with added fees.

DO YOU CATER FOR CAN | HAVE THIS AT

DIETARY REQUIREMENTS? MY PRIVATE HOME?

Yes, please make our team aware of any Absolutely! We will come to your private home
dietary requirements you or your guests or booked venue, wherever the event is!.

may have when you provide the final
numbers, & we will be able to cater to these.

Have another question?
Please see our detailed FAQs on our website or get in touch!


https://winendinem.com/

